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ESCOLA TÉCNICA ESTADUAL “ADOLPHO BEREZIN” – MONGAGUÁ – 107 

RELATÓRIO DE  MANUTENÇÃO E SUPORTE
1. Fonte: Voltagem _____ Pinagem _____ Tipo: ___________
2. Número de Baias: ____________
3. Processador: Modelo: ___________ Fabricante: _____________ Socket: ________
4. Placa Mãe:  Modelo: __________________ Fabricante: ________________
5. HD: Capacidade: ________ Tipo: ________ Modelo: __________________
6. Memórias:

Tamanho: ________ Tipo: ________ Número: _________________
7. Slots: 
Tipo: _______________ Número: ___________


Tipo: _______________ Número: ___________


Tipo: _______________ Número: ___________


Tipo: _______________ Número: ___________

8. Periféricos:




Qual: _________________________________Fabricante: ________________________________



Qual: _________________________________ Fabricante: ________________________________



Qual: _________________________________ Fabricante: ________________________________
9. 
Chip Set (fabricante):_______________________________________________________________________ 
Modelo Chip Set Norte: ____________________________ Modelo Chip Set Sul:__________________________
10 . Drivers:

Vídeo: modelo_________________________________ fabricante:______________________________________
Rede: modelo__________________________________fabricante:______________________________________

Áudio: modelo_________________________________fabricante:______________________________________
Outros:__________________________________________________________________________________________________________________________________________________________________________________

11. Sistema operacional:________________________________________________________________________
12 . Outros softwares instalados:__________________________________________________________________
13. Softwares a instalar:_________________________________________________________________________
14. Backup: (  ) sim   (  )não
Quais arquivos: ________________________________________________________________________________________________________________________________________________________________________________________
____________________________________________________________________________________________
15. Defeito encontrado: ____________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
16. Peças trocadas: ________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
17. Solução: ____________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
Técnico(s) responsável(is):____________________________________ _________________________________ ______________________________________________    ___________________________________________ 
______________________________________________    ___________________________________________
Data:___/___/_____
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